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Armtec Multi-Year Accessibility Plan
Armtec strives to meet the needs of its employees and customers with disabilities and is working hard to remove and prevent barriers to accessibility. Our company is committed to fulfilling its requirements under the Accessibility for Ontarians with Disabilities Act. This multi-year accessibility plan outlines the specific steps Armtec is taking to improve opportunities for persons with disabilities and comply with the phased-in requirements of the AODA Regulations. Armtec will review and update this accessibility plan at least every five years.

Section 1 Past Achievements to Remove and Prevent Barriers
This section includes a summary of initiatives Armtec has implemented on or before January 1, 2024.

Customer Service
Armtec has established policies, procedures and practices for providing goods and services to persons with disabilities, and posting these on its website.

Armtec has provided training to all staff that interact, or may interact, with persons with disabilities on behalf of the company.

Information and Communications Standard
We communicate with individuals with disabilities in ways that consider their disability. The Armtec Inc. shall notify customers that the documents related to the Accessibility Standard for Customer Service are available upon request and in an accessible format.
Customers and employees are able to provide feedback in a variety of ways such as email, on-line, phone and by mail. We are committed to responding promptly and fully to remove barriers for any customer or employees with a disability that prevents him/her from accessing our services.
Upon request, Armtec Inc. will provide, or will arrange for the provision of, accessible formats and communication supports for individual with disabilities in a timely manner that considers the person’s accessibility needs.
Armtec Inc. will ensure that our Internet websites, including web content, conform to the World Wide Web Consortium Web Content Accessibility Guidelines (WCAG) 2.0, at level AA, except where this impracticable.
Armtec’s emergency plans have been reviewed and revised to ensure accessibility requirements for employees with disabilities are addressed. Individual accommodation plans are developed for employees with disabilities as soon as practicable after becoming aware of the need for accommodation.



The company has assessed its current policies, practices and procedures, premises, access to services, and information and communication systems to identify barriers for persons with disabilities. Armtec has established, implemented and maintained this Multi-Year Accessibility Plan that outlines our strategy to prevent and remove barriers for persons with disabilities that are employed by, or engaged in any way with, our business. 
The Multi-Year Accessibility Plan will be reviewed at least once every five years.   We provide the plan in an accessible format upon request and it is posted on our organization’s website, Armtec.com. 
Recruitment and Hiring
Armtec Inc. provides accommodations for job applicants with disabilities upon request. When inviting applicants to participate in the selection process, applicants are advised that accessible accommodations are available upon request to support their participation. 
Armtec Inc. informs all team members, both new and existing, of its accessible employment practices, including policies on providing job accommodations that consider a team member’s accessibility needs due to disability.
Upon request by a team member with a disability, Armtec Inc. will consult with the team member to determine their accommodation needs and how best to accommodate them. Armtec Inc. shall provide or arrange for the provision of accessible formats and communication supports for information that is needed to perform the team member’s job, and for information that is generally available to team members in the workplace.
Training
Armtec Inc. provides training on the requirements of the regulation as it relates to a team member’s duties — and on the Ontario Human Rights Code as it relates to individuals with disabilities. The training includes the purpose of the Accessibility for Ontarians with Disabilities Act, 2005 and the requirements of the Integrated Accessibility Standards as it pertains to persons with disabilities. 
Team members are trained as soon as practicable after being hired and are trained on an ongoing basis when changes are made to legislation policies, procedures and/or practices/job responsibilities. We maintain records of the training provided including the dates on which the training was provided and the number of individuals to whom it was provided.
Documented Individual Accommodation Plans
Armtec Inc. will develop a written process to document individual accommodation plans for team members with disabilities. Upon request and with the team member’s participation, Armtec Inc. will work with the team member with a disability to find appropriate accommodations to meet the individual’s accommodation needs. Armtec Inc. may seek outside expert advice to help determine an team member’s accommodation needs. The privacy of personal information 


will be protected. The plan will be reviewed when the individual’s needs change or Armtec Inc. policy changes.
Self-service Kiosks
Armtec does not utilize self-service kiosks at this time.  If it does so in the future, accessibility features will be taken into account.
Public Spaces
Armtec always takes a proactive approach to ensure a good safety culture. We will continue to work with our Health and Safety Committee to make sure our physical environment is inspected so that it is safe for all employees including those with disabilities. 
As Armtec’s public spaces currently, only capture reception desks and waiting areas, any preventative or emergency maintenance is not expected to be for any significant length of time. Should preventative or emergency maintenance of the accessible elements in Armtec’s public spaces be required, depending on the severity, signs directing people to an appropriate secondary area will be placed. Similarly, should any accessible elements be disrupted temporarily, appropriate signage will be placed. Armtec’s front-line staff (e.g., customer service representatives and office manager) has been advised of this requirement.
Workplace Emergency Response Information
Armtec Inc. provides individualized workplace emergency response information to team members with disabilities if the disability makes it necessary and the employer is aware of the need. With the consent of the team member with the disability, Armtec Inc. will ensure the information is shared with anyone designated to help them in an emergency. This information will be reviewed when the team member with the disability moves to a different location in Armtec Inc., his or her overall accommodation needs or plan are reviewed and when Armtec Inc. reviews the emergency response policies.
In the event there is a temporary disruption in Armtec Inc.’s site facilities or services that are utilized by individuals with disabilities, completely or in part, Armtec Inc. will provide team members notice of the disruption. The notice shall be posted appropriately at the facility in all public entrances and service counters.
Return-to-Work Process
Armtec Inc. supports team members who have been absent due to a disability and require disability-related accommodations when they return to work. Upon return to work from a disability leave, Human Resources will work with the team member, management and any third party insurance companies to ensure the returning employee will make an early and safe return to work wherever possible. This return-to-work process does not replace or override other return-to-work processes created under other legislation.


Feedback
Armtec Inc. ensures that feedback processes that are in place are accessible. This may include arranging for accessible formats and communication supports upon request. The availability of accessible format and communication supports will be posted on our website.
Section 2 Strategies and Actions 
Customer Service
Assess ARMTEC’s policies, practices and procedures on an ongoing basis at least as often as this Multi Year Accessibility Plan is updated to ensure that they remain compliant.
Information and Communications
Continue providing information in accessible formats upon request and ensure all websites and web content conforms to WCAG 2.0 Level AA other than success criteria 1 .2.4 Captions (Live) and success criteria 1 .2.5 Audio Descriptions (Pre-recorded).
Employment
To continue its support of the expansion of its labour pool and its commitment to ensuring that hiring practices allow applicants with disabilities to apply for any jobs for which they are qualified, Armtec will review its hiring practices at least as often as this Multi Year Accessibility Plan is updated and is committed to ensuring that hiring practices allow applicants with disabilities to apply for any jobs for which they are qualified.  Armtec will continue to ensure that information provided to employees is accessible and takes into account any individual’s specific needs, including providing individualized plans (e.g., return to work, performance assessment, career development and advancement etc.).
Self-service Kiosks
ARMTEC does not utilize self-service kiosks at this time.  If it does so in the future, accessibility features will be taken into account.
Training
Training will re-occur when there are changes to the accessibility policies. Armtec will review its training at least as often as this Multi Year Accessibility Plan is updated in order to identify if there is a need for any updates with regards to additional information pertaining to disabilities.
Public Spaces
ARMTEC always takes a proactive approach to ensure a good safety culture. We will continue to work with our Health and Safety Committee to make sure our physical environment is inspected so that it is safe for all employees including those with disabilities. At the present time, Armtec does not plan on developing or redeveloping any of its public, as defined in the Integrated Accessibility Standards.  However, should Armtec move forward with any initiatives, this policy and plan will be revised to include the requirements hereunder and how we will achieve compliance. 
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